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IVORY COAST VERIFICATION OF CONFORMITY (VOC)

EXPORTER AND IMPORTER GUIDELINES

OVERVIEW

Exporters/Importers trading
with Ivory Coast need to comply
with the requirements of the
Ministere du Commerce de
I'lndustrie et de la Promotion
des PME (MCIPPME) in order
for their goods to clear Ivory
Coast Customs. It is mandatory
to obtain a Certificate of
Conformity (CoC) for Regulated
Product shipments prior to
exporting into lvory Coast.

The programme will commence on 15th
February 2019 Allregulated products
scheduled to arrive at lvory Coast Ports and
Borders with a Bill of Lading (B/L) or AWB dated
on or after 15th February 2019 should be
accompanied with a CoC. The CoC must be
presented by the Importer to the Ivory Coast
Customs for clearance of their goods.
Regulated product shipments arriving at Ivory
(Coast Ports and Borders without a CoC will be
liable for a penalty fee.

The Verification of Conformity (VoC)
Programme provides assurance to lvory Coast
consumers of the quality and safety of
imported goods.

The three routes are given below:

¢ Route A for Unregistered/ Unlicensed
Products

 Route B for Registered Products
¢ Route Cfor Licensed Products

4 STEPS TO EXPORTING
REGULATED PRODUCT

PRODUCT COMPLIANCE
AN

ROUTES TO EXPORT
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IVORY COAST VERIFICATION OF CONFORMITY (VOC)

EXPORTER AND IMPORTER GUIDELINES

Products subject to
Certificate of Conformity

All products are regulated under Ivory Coast
with the exception of those products that
are exempted by the MCIPPME.

Regulated products include but are not limited
to the following;

Food products

Electrical and Electronic products,
Cosmetics and Hygiene products,
Construction Materials

Packaging

\ehicle Spare parts, accessories and
lubricants

Machines

Pressure equipment

Personal protective equipment
Products affecting health, safety and
environment

Textiles

Footwear

Toys.

Used products

PRODUCT
COMPLIANCE

N—

ROUTES TO EXPORT
Unl’egiSTEI’Ed/Un"CEHSEd | Exporter/Importer Contacts Intertek Offices |

Products - Route A J

(For Occasional Exporters) Shipment Certification Application

Review - RFC Form
Intertek offers services in the evaluation i
of products according to the
requirements mandated by MCIPPME.
The evaluation process includes the

4
Submission of Test Data. Intertek Office
Arranges Testing, if Data is not Available
following: ¥

¢ Physical inspection of goods which includes | Mandatory Consignment Inspection |

verification of the product’s essential N

markings and physical requirements as per Intertek Offices Reviews the Reports

approved lvorian Standards and technical i

regulations.
Issuance of CoC

Testing according to the applicable product
safety standard or technical regulation by
an accredited laboratory such as Intertek
prior to their export to lvory Coast.

Issuance of CoC on successful evaluation of
Test Report and physical inspection.

y

ntertek

Total Quality. Assured.

N\

PRODUCT COMPLIANCE N\

Products exempted from
Certificate of Conformity

The following products do not require a Certificate
of Conformity (CoC):

(Gold and other precious metals; Precious stones;
Explosives, weapons, ammunitions and other
war materials intended for National Armed
forces and the Security forces; Live animals;
Fresh vegetables and fruits; Fresh deep-frozen
or frozen fish; Fresh deep-frozen or frozen meat;
Floriculture plants and products; Local products
or traditional handicrafts of community origin,
Drugs and inputs used in the manufacture of
drugs; Current newspapers and periodicals,
Postage or Fiscal stamps, Stamped papers,
Banknotes, Cheque books, Passports and certain
printed documents; Personal belongings and
used domestic materials; Used vehicles; Crude or
partly refined petroleum; Commercial samples;
Express Couriers; Supplies to diplomatic and
consular missions, or international organisations,
imported for their own purposes; Production
machines submitted or exempted under the
Investment Code upon request made to the
VVOC Monitoring Committee; Import goods and
equipment for oil and mining operations
(benefiting from the Mining and Petroleum

Codes).
The list of products can modififed by the

Ministry of Trade.

2

ROUTES TO
EXPORT
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Registered Products PRODUCT REGISTRATION
- Route B Exporter/Importer Contacts Intertek Offices

(For Frequent Exporters)
Product Registration Application Review by

Registration is issued to an Applicant Intertek Offices - PRL Form
under Route B and can be used for multiple
shipments for a period one year from its date |

Product Testing (if Required) |

of issue;
Manufacturer / Exporter must demonstrate
that their products comply with the | Intertek Review the Reports |
Ivorian Essential Requirements, Technical
Regulations and approved Standards. | Intertek Issues Registration |
ROUTESTO An assessment to be made that products
EXPORT meet the‘\evgl of complwance required before SHIPMENT CERTIFICATION
Registration is granted. Registered | Exporter/Importer Contacts Intertek Offices |
Products exported to lvory Coast for the
first time by an Applicant under \oC
programme should have undergone at least Shipment Certificate Application
one (1) successful shipment through Rev'?l":ctl’g dl{:]tge(}aelli doggéistr'aizﬁform
Route A,
CoC will be issued on the basis of the
valid Statement of Registration (SoR) Intermittent Product Testing
and successful selective inspections of and Selective Consignment Inspection
shipments,

| Intertek Offices Reviews the Report |

PRODUCT LICENSING

Exporter/Importer Contacts Intertek Offices | | Intertek Issues CoC |

Product Licence Application Review by Licensed Products
Intertek Offices - PRL Form - Route C

(For High volume Exporters)

Product Testing (if Required
| gl 4 ) | Licence is issued to Manufacturers under

Route C and can be used for multiple
| Factory Audit of the Manufacturing Unit | shipments for a period of one year from its
date of issue;

| * Products must demonstrate full
compliance with the Ivorian Essential
Requirements, Technical Regulations

| Intertek Review the Reports

| Intertek Issues Licence | and approved Standards.
o Licensed Products exported to Ivory
SHIPMENT CERTIFICATION Coast for the first time by an Applicant
| Exporter/Importer Contacts Intertek Offices | under VVoC programme should have
undergone at least one (1) successful
shipment through Route A,

Shipment Certificate Application ‘ ‘
Review - RFC Form e Factory audit of all licensed product

(Including Valid Licence) manufacturing sites to ensure
compliance to standard(s).

e (CoC will be issued on the basis of the valid
| Licence and successful selective physical
inspections.

ROUTES TO
EXPORT

| Selective Consignment Inspection

| Intertek Offices Reviews the Report |

| Intertek Issues CoC |
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FEES

Shipment Certification Fees

Exporters applying to Intertek for VVoC are
responsible for the payment of Shipment
Certific te Services to Intertek. The
Shipment Certification fees include the
cost of evaluation, physical inspection

of the shipment, all other technical and
administrative activities involved in the
\/oC of the product and are based on the
certification route and the percentage of
FOB value of the shipment. Intertek
offices will provide the applicable fees

FOR MORE INFORMATION

©  Intertek Government &
Trade Services
Academy Place, 1-9 Brook St
Brentwood CM14 5NQ
UK

CONTACT

R, +441277 223 400

< info.government@intertek.com

\

©  Intertek GTS
Blvd de Marseille, 1er étage
Immeuble CASINO
10BP 2757
Abidjan - Cote D'lvoire
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to Exporters on receipt of the Request for
Certific tion (RFC) of their shipments to
lvory Coast.

Note that the Shipment Certification

fees do not include the product testing
cost which is separate and subject to the
type of product under test and nature of
tests performed. The testing fees will be
separately quoted if required and requested
to be performed by Intertek.

Registration and Licensing Fees

These fees are subject to type of product
being Registered and Licensed. Exporters
need to contact local Intertek Offices o
obtain the quote. The Registration and
Licensing fees do not include testing and

y

.

CONTACT

R, +(225)2157 3160

Key:
54 info.abidjan.gs@intertek.com CoC  Certificate of Conformity
CSC  Customer Service Centres
. RFC  Request for Certification
(y intertek.com/government RLC  Registration and Licensing Centres

PRL Request for Product Certificate, Registration
and Licence
VoC Verification of Conformity

MCIPPME Ministere du Commerce de lIndustrie et de la
Promotion des PME
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